
Copyright 2019, Brightway Insurance, Inc. Confidential & 
Proprietary; For internal use only



Premium Finance
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What is Premium 
Finance?

Premium financing 

provides a short-term 

loan for customers to 

use specifically to pay 

for Property & Casualty 

insurance coverage. 
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Premium 
Finance

The premium finance 

loan enables the 

insurance policyholder to 

spread out payments 

over the course of  the 

policy instead of  paying 

the entire premium up 

front.  
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Premium 
Finance

Brightway works with 

Imperial PFS (Imperial 

Premium Financing 

Services in Tampa, FL) 

to finance customer’s 

premium.  
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Premium 
Finance

In addition, certain 

carriers may offer 

their own direct 

financing option. 
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How Does it 
Work?

Insurance agents partner with a 

premium financing company to 

offer financing to their 

customers. 

A customer who wants or needs 

financing to cover the cost of  a 

policy or multiple policies signs 

an agreement with the premium 

financing company. 
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How it Works 
contin.

Based on that agreement, 

the customer pays a down 

payment and the premium 

financing company pays 

the remainder of  the 

premium amount. 
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How it Works 
contin. 

The customer makes payments 

on the loan to the financing 

company over time as stated in 

the loan agreement.  

The insurance policy serves as 

collateral, facilitating an easy 

application and approval process.   
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This payment option may 
only be used if:

1. The insured’s annual premium is 

larger than $2500 (commercial or 

personal)

2. The Agent of  Record cannot place 

the business with a carrier with flexible 

payment options.  (Another carrier with 

suitable payment plan cannot be found)

3. The customer has no credit card. 
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Exceptions

However there may have been policies 

that have been Premium Financed 

with premiums less than $2,500, and 

we should service these as we would 

any other premium financed policy.  
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How can I determine If  a Policy 
Has Premium Finance in AMS?

When locating a customer in AMS, highlight the 

specific policy and proceed to view the “Basic 

Policy Information” window to the left of  the 

policy information as shown below.
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Next…

◦ Under the “Basic Policy Information” section, scroll to 

the “Financial” section, under this section in the  filed 

“Bill Method/Pay Plan” will specify the type of  pay plan 

the customer currently has.  As seen below in this 

example, the customer has a “Direct Bill/Premium 

Finance” pay plan. 
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Also this information can be found by 

reviewing the New Business activities in 

AMS and determining if  there is a Premium 

Finance Agreement in the New Business 

documentation. 
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To locate this document, go to the “Documents” 

section under “Views”, and proceed to the beginning of  

the policy documents, there will be a “Premium Finance 

Agreement” available along with the application 

package of  the policy 

Copyright 2019, Brightway Insurance, Inc.  Confidential & Proprietary; For internal use only  



Copyright 2019, Brightway Insurance, Inc.   Confidential & Proprietary; For internal use only 



Copyright 2019, Brightway Insurance, Inc.   Confidential & Proprietary; For internal use only  



Copyright 2019, Brightway Insurance, Inc.   Confidential & Proprietary; For internal use only  



• Open Email to Review the Information Sent

• Review down payment amount with insured

• Review monthly installment amount with insured

• Confirm if autopay/EFT

• Advise of down payment timeframe and fees

• Advise Premium Finance Agreement was sent via 

Docusign to email on file

• If insured requests changes, notate in suspense and 

email request to premiumfinance@brightway.com if 

updated quote is needed Copyright 2019, Brightway Insurance, Inc.   Confidential & Proprietary; For internal use only  
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• New IPFS quote requested for renewal

• New quote required due to policy changes

• New quote required for payment changes

• Premiumfinance@brightway.com
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• Insured wants to make the down payment

• New quote requested with 10 days or less 

till renewal expiration

• Renewal IPFS Skill
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• New Business IPFS Agreements  

• Mid-Term Payments 

• Commercial Policies –These still 

go to the commercial queue

• Premium Financing for Carriers 

with Direct In-House Financing

Copyright 2019, Brightway Insurance, Inc.   Confidential & Proprietary; For internal use only  



But Wait!

What if it is Premium 
Financed through the 
carrier and not IPFS?

Copyright 2019, Brightway Insurance, Inc.   Confidential & Proprietary; For internal use only  



• All Risks  

• Stetson Premium Finance

• Universal P&C

• Atlas Premium Finance 

• Irvin B. Green

• Reliable Premium Finance  

• First Rate Insurance 

• First Rate Premium Finance
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Process for Universal P&C, Irvin B. 

Green, and First Rate Insurance.

• Finance Agreement is included in renewal or 

you can call the carrier to set up agreement

• Customer sends down payment and signed 

finance agreement are sent directly to the 

carrier for processing

Process for All Risk

• Stetson finance agreement & the truth in 

lending disclosure must be signed and initial 

by the insured. 

• We submit the signed/initialed finance 

agreement and truth in lending disclosure to 

Stetson & All Risk at 

agreements@stetsonfunding.com and 

plservice@allrisks.com

• We process down payment on All Risks 

website. 
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How does the Service 
Department Handle 

Premium Finance Policies?

Premium finance policies are 

serviced the same as any other 

homeowner’s direct-bill policy 

with the exception of  renewal 

payments, if  the customer 

continues to pay their premium 

with Premium Finance.   
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Service contin.

If  the customer is renewing their 
policy with Premium Finance 
instead of  their own form of  
payment,  these calls are to be 
handled by the Renewals 
Department. All other servicing 
including mid-term payments is 
handled by the Service Department.   
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1. Premium finance is only 
offered to customers in 
what instance?

1. The insured’s annual premium is 

larger than $2500 (commercial or 

personal)

2. The Agent of  Record cannot place 

the business with a carrier with flexible 

payment options.  (Another carrier 

with suitable payment plan cannot be 

found)

3. The customer has no credit card. 
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What email do you use 
to email in regard to 
quoting a change on a 
premium finance policy?

premiumfinance@brightway.com



What are the 3 instances to 
email the premium finance 

team as opposed to 
transferring the call?

1. New IPFS quote 

requested for Renewal

2. New quote required due 

to policy changes

3. New quote required for 

payment changes



What are the 4 carriers 
that offer in-house 
premium financing?

1. All Risks

2. Universal P & C

3. Irvin B. Green

4. First Rate Insurance



What do you review 
with the customer for 
Premium Finance?

1. Down Payment

◦ A. Review amount

◦ B. Review time frame

◦ C. Review Fees

2. Monthly Installment Amount

3. Confirm if  autopay/EFT

4. Advise Premium Finance Agreement

◦ A. Sent via Docusign to email on file

5.  If  insured request changes

◦ A. Notate in Suspense

◦ B. Email request to 
premiumfinance@brightway.com
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